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CHC33021 – CERTIFICATE III IN 
INDIVIDUAL SUPPORT (AGEING) 

CRICOS Course Code: 112587C 
The CHC33021 Certificate III in Individual Support (Ageing) is made up of 15 units of 
competencies, which are made up of 9 core and 6 elective units, the following table lists 
the units included in ALG’s course: 

Unit Code Unit Title 

CHCCCS031 Provide individualised support 

CHCCCS038 Facilitate the empowerment of older people 

CHCCCS040 Support independence and wellbeing 

CHCCCS041 Recognise healthy body systems 

CHCCOM005 Communicate and work in health or community services 

CHCDIV001 Work with diverse people 

CHCLEG001 Work legally and ethically 

HLTINF006 Apply basic principles and practices of infection prevention and control 

HLTWHS002 Follow safe work practices for direct client care 

CHCAGE011 Provide support to people living with dementia 

CHCAGE013 Work effectively in aged care 

CHCPAL003 Deliver care services using a palliative approach 

CHCCCS036 Support relationships with carer and family 

CHCCCS044 Follow established person-centred behaviour supports 

HLTAID011 Provide first aid 

 


