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Overview

Introduction

o Aims of Australian Learning Group

o Published Timetables

About Australian Learning Group

o Location/Facilities/Contact details

o Staff and Staff Availability

Rules and  Information

o Evacuation

o Student Portal

o Class Rules and Gym Etiquette

o Working With Children check, Police check and Work Placement

o Attendance and Course Progress, Illness and  Catch up classes

o Assessment Rules

o Certificates/Results

o USI

College Policies and Legal Requirements

o Student Visa Conditions and Course Progress

o Refund Policy, Deferrals and Appeals

o Insurance and Registration

o Treatment Logbook



Where are you from?

Letõs do a quick poll of where everyone is from. How many countries are 

represented in this room?

What do you hope to gain from your course?

Do you have friends here already?

Why did you choose this course?



Why is culture so important?

Our students, trainers and administration staff are from very diverse backgrounds. 

Culture affects the way we do things and the way we perceive other people

Be patient, respectful and kind with your fellow students and College staff, you 
may find that different cultures mean misunderstandings are common. 



Aim of Australian Learning Group

Our mission is to provide you with an excellent preparation for your 
future career. We achieve this with a team of experienced and 

dedicated professionals.



Our Range of Courses



Published Timetables

Log into ALG Website - alg.edu.au/student -information/ to find out details about 
term dates, term breaks, Catch Up Classes/Clinics, Resit, Study Group and 
Resubmission Due Date

http://alg.edu.au/student-information/


Brisbane Campus

Location and Facilities

Facilities 

VIn the Brisbane City

VClose to shopping malls

VClose to gyms ðFitness First and Anytime 
Fitness

Public Transport

VNo parking available at 243 Edward St, to 
find bus and train time tables go to 
https ://jp.translink.com.au/plan -your -
journey/journey -planner

https://jp.translink.com.au/plan-your-journey/journey-planner


Practical Classes - Fitness

300 Elizabeth Street, 

Brisbane City 4000

1/280 Adelaide Street

Brisbane City 4000



Meet the Staff

CEO

Matthew Smith

Campus Manager

Valerie Green

National Manager

Lina Yap

Student Advisor

Hayley Curry



Staff Availability: Enquiries

Administration support on allocated class 

days are :

08:30am -08:45am

12:15pm -01:30pm

05:00pm -05:30pm

Please note that we w ill ask students to come back if they come to the office 

outside of the above hours.

General office hours are 08:30am -05:30pm Monday to Friday.

Please note that the school is closed on Saturday and Sunday



Evacuation : In Case of Emergency



Concession Card

Step 1 Get your student ID Card from the school. 

Step 2 Buy your Blue GO CARD at at over 625 locations, including any 7 -
Eleven store, many Queensland Rail and G:link stations, some bus way 
stations and selected newsagents where you see the 'buy' symbol.

Step 3 Go to link https://gocard.translink.com.au/webtix/tickets-and-fares/go-
card/online/concession/step-one and complete the application form.

A concession entitles the passenger to 50% off fares on approved public transport 
throughout Queensland

For further details on how to apply for your card, please see Admin Team

https://gocard.translink.com.au/webtix/tickets-and-fares/go-card/online/concession/step-one


Student ID Card = Work Placement Badge for 
4Life College

Student ID Card will also be used as Work Placement Badge for 4Life College

·Email your passport size photo to the campusõ email address by end of next week.

·Students will receive an email when the Student ID Card is ready for collection. 

·It will take the College approximately 2 weeks to make the Student ID Card.

·It is not mandatory for Fitness and Massage students. It is mandatory for 4Life 

students.



ALG Student Handbook - Online


